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For Resilience Engineering, 'failure' is the result of the adaptations necessary to
cope with the complexity of the real world, rather than a breakdown or
malfunction. The performance of individuals and organizations must continually
adjust to current conditions and, because resources and time are finite, such
adjustments are always approximate. This definitive new book explores this
groundbreaking new development in safety and risk management, where 'success'
is based on the ability of organizations, groups and individuals to anticipate the
changing shape of risk before failures and harm occur. Featuring contributions
from many of the worlds leading figures in the fields of human factors and
safety, Resilience Engineering provides thought-provoking insights into system
safety as an aggregate of its various components, subsystems, software,
organizations, human behaviours, and the way in which they interact. The book
provides an introduction to Resilience Engineering of systems, covering both the
theoretical and practical aspects. It is written for those responsible for system
safety on managerial or operational levels alike, including safety managers and
engineers (line and maintenance), security experts, risk and safety consultants,
human factors professionals and accident investigators.
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For Resilience Engineering, 'failure' is the result of the adaptations necessary to cope with the complexity of
the real world, rather than a breakdown or malfunction. The performance of individuals and organizations
must continually adjust to current conditions and, because resources and time are finite, such adjustments are
always approximate. This definitive new book explores this groundbreaking new development in safety and
risk management, where 'success' is based on the ability of organizations, groups and individuals to
anticipate the changing shape of risk before failures and harm occur. Featuring contributions from many of
the worlds leading figures in the fields of human factors and safety, Resilience Engineering provides
thought-provoking insights into system safety as an aggregate of its various components, subsystems,
software, organizations, human behaviours, and the way in which they interact. The book provides an
introduction to Resilience Engineering of systems, covering both the theoretical and practical aspects. It is
written for those responsible for system safety on managerial or operational levels alike, including safety
managers and engineers (line and maintenance), security experts, risk and safety consultants, human factors
professionals and accident investigators.
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Editorial Review

Review
'This is the most thought-provoking collection of papers I've read in a very long time. They are written by the
best in the field at the top of their form. Resilience is a notion whose time has come. We cannot realistically
expect to eliminate adverse events and still stay in business. But we can strive to achieve greater robustness
towards our operational hazards. This book tells us how to do it and why it's necessary.' --James Reason

'This book is the next frontier for improving safety in healthcare, aviation, nuclear power and other high
technology systems. Innovative and intellectually challenging, Resilience Engineering emphasises the
importance of learning about the positive side of safety management; focusing on how frontline staff foresee,
adapt and recover from problems. It is an essential read for managers, regulators, academics and operators
alike.'
Jane Carthey, National Patient Safety Agency in England and Wales, UK

'From my point of view the main achievement of the book is that it provides a turn in the perspective on
system safety, from a mainly reactive 'hindsight' perspective reflected in the numerous attempts to learn from
events and accidents to a more proactive one focusing on the interrelation of safety and the characteristics of
organizations as dynamic systems. Although I would hesitate to share the view of Dave Woods that this
already represents a paradigm shift in safety research, I am at least convinced that the views and ideas
presented in the book provide very important contributions to the understanding of high reliability
organizations.'
Human Factors and Ergonomics Society Newsletter. 2006

Featured in list Selected Works on Resilience, 2001-12' in --Chronicle of Higher Education's The Chronicle
Review, May 10, 2013

About the Author
Erik Hollnagel became Industrial Safety Chair at MINES ParisTech, France, in 2006, after having been
Professor of Human-Machine Interaction at LinkÃ¶ping University, Sweden, since 1999. He is an
internationally recognised specialist in the fields of industrial safety, human reliability analysis, cognitive
systems engineering, and complex human-machine systems and author of more than 350 publications
including 12 books. David D. Woods is Professor at the Institute for Ergonomics, Ohio State University,
USA, and Past-President of the Human Factors and Ergonomics Society. He currently serves on a National
Academy of Engineering/Institute of Medicine Study Panel to improve healthcare systems and on a National
Research Council panel on research to define the future of the national air transportation system. Nancy
Leveson is Professor of Aeronautics and Astronautics at the Massachusetts Institute of Technology, USA.
She works in the areas of system safety, human-computer interaction and software engineering, in a variety
of industries including nuclear power, space systems, aviation, medical devices and transportation.

Users Review

From reader reviews:

Mary Olive:

This Resilience Engineering: Concepts and Precepts tend to be reliable for you who want to certainly be a



successful person, why. The key reason why of this Resilience Engineering: Concepts and Precepts can be
on the list of great books you must have is actually giving you more than just simple reading through food
but feed an individual with information that probably will shock your prior knowledge. This book is handy,
you can bring it everywhere and whenever your conditions at e-book and printed versions. Beside that this
Resilience Engineering: Concepts and Precepts giving you an enormous of experience like rich vocabulary,
giving you trial run of critical thinking that we all know it useful in your day task. So , let's have it and revel
in reading.

Jennifer Howard:

Reading can called imagination hangout, why? Because when you find yourself reading a book particularly
book entitled Resilience Engineering: Concepts and Precepts your mind will drift away trough every
dimension, wandering in every aspect that maybe unfamiliar for but surely might be your mind friends.
Imaging every single word written in a reserve then become one type conclusion and explanation that maybe
you never get before. The Resilience Engineering: Concepts and Precepts giving you a different experience
more than blown away your head but also giving you useful info for your better life within this era. So now
let us teach you the relaxing pattern here is your body and mind will likely be pleased when you are finished
examining it, like winning a. Do you want to try this extraordinary shelling out spare time activity?

Michael Berube:

Within this era which is the greater particular person or who has ability in doing something more are more
special than other. Do you want to become among it? It is just simple strategy to have that. What you must
do is just spending your time almost no but quite enough to enjoy a look at some books. One of the books in
the top list in your reading list will be Resilience Engineering: Concepts and Precepts. This book that is
qualified as The Hungry Hills can get you closer in turning out to be precious person. By looking upwards
and review this guide you can get many advantages.

Tiffany Hernandez:

You may get this Resilience Engineering: Concepts and Precepts by look at the bookstore or Mall. Simply
viewing or reviewing it could to be your solve issue if you get difficulties to your knowledge. Kinds of this
book are various. Not only simply by written or printed but additionally can you enjoy this book simply by
e-book. In the modern era such as now, you just looking by your local mobile phone and searching what their
problem. Right now, choose your personal ways to get more information about your publication. It is most
important to arrange you to ultimately make your knowledge are still up-date. Let's try to choose suitable
ways for you.
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