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Every semester, colleges and universities ask students to complete innumerable
course and teaching evaluation questionnaires to evaluate the learning and
teaching in courses they have taken. For many universities it is a requirement that
all courses be evaluated every semester. The laudable rationale is that the
feedback provided will enable instructors to improve their teaching and the
curriculum, thus enhancing the quality of student learning.

In spite of this there is little evidence that it does improve the quality of teaching
and learning. Ratings only improve if the instruments and the presentation of
results are sufficiently diagnostic to identify potential improvements and there is
effective counselling. Evaluating Teaching and Learning explains how
evaluation can be more effective in enhancing the quality of teaching and
learning and introduces broader and more diverse forms of evaluation.

This guide explains how to develop questionnaires and protocols which are valid,
reliabile and diagnostic. It also contains proven instruments that have undergone
appropriate testing procedures, together with a substantial item bank. The book
looks at the specific national frameworks for the evaluation of teaching in use in
the USA, UK and Australia.

It caters for diverse methodologies, both quantitative and qualitative and offers
solutions that allow evaluation at a wide range of levels: from classrooms to
programmes to departments and entire institutions. With detail on all aspects of
the main evaluation techniques and instruments, the authors show how effective
evaluation can make use of a variety of approaches and combine them into an
effective project.

With a companion website which has listings of the questionnaires and item
bank, this book will be of interest to those concerned with organising and
conducting evaluation in a college, university, faculty or department. It will also
appeal to those engaged in the scholarship of teaching and learning.
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Every semester, colleges and universities ask students to complete innumerable course and teaching
evaluation questionnaires to evaluate the learning and teaching in courses they have taken. For many
universities it is a requirement that all courses be evaluated every semester. The laudable rationale is that the
feedback provided will enable instructors to improve their teaching and the curriculum, thus enhancing the
quality of student learning.

In spite of this there is little evidence that it does improve the quality of teaching and learning. Ratings only
improve if the instruments and the presentation of results are sufficiently diagnostic to identify potential
improvements and there is effective counselling. Evaluating Teaching and Learning explains how evaluation
can be more effective in enhancing the quality of teaching and learning and introduces broader and more
diverse forms of evaluation.

This guide explains how to develop questionnaires and protocols which are valid, reliabile and diagnostic. It
also contains proven instruments that have undergone appropriate testing procedures, together with a
substantial item bank. The book looks at the specific national frameworks for the evaluation of teaching in
use in the USA, UK and Australia.

It caters for diverse methodologies, both quantitative and qualitative and offers solutions that allow
evaluation at a wide range of levels: from classrooms to programmes to departments and entire institutions.
With detail on all aspects of the main evaluation techniques and instruments, the authors show how effective
evaluation can make use of a variety of approaches and combine them into an effective project.

With a companion website which has listings of the questionnaires and item bank, this book will be of
interest to those concerned with organising and conducting evaluation in a college, university, faculty or
department. It will also appeal to those engaged in the scholarship of teaching and learning.
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Editorial Review

Review

'The strength of the book is the fact that the questionnaires have been tried and tested. In adapting
these researchers will need to be mindful of the context and the mechanisms that may influence or not
the students’ learning.'  - Lesley Moore, SRHE News 2012

About the Author

David Kember is Professor in Higher Education, University of Hong Kong.

Paul Ginns is Senior Lecturer in Educational Psychology, University of Sydney, Australia.

Users Review

From reader reviews:

Michael Naylor:

Reading a publication can be one of a lot of exercise that everyone in the world loves. Do you like reading
book therefore. There are a lot of reasons why people enjoyed. First reading a book will give you a lot of
new data. When you read a book you will get new information simply because book is one of many ways to
share the information as well as their idea. Second, looking at a book will make a person more imaginative.
When you reading a book especially hype book the author will bring you to imagine the story how the
personas do it anything. Third, it is possible to share your knowledge to others. When you read this
Evaluating Teaching and Learning: A practical handbook for colleges, universities and the scholarship of
teaching, you can tells your family, friends as well as soon about yours e-book. Your knowledge can inspire
different ones, make them reading a reserve.

Cathy Thomas:

Reading a book to get new life style in this yr; every people loves to read a book. When you go through a
book you can get a lot of benefit. When you read ebooks, you can improve your knowledge, mainly because
book has a lot of information upon it. The information that you will get depend on what sorts of book that
you have read. In order to get information about your analysis, you can read education books, but if you act
like you want to entertain yourself you can read a fiction books, these kinds of us novel, comics, as well as
soon. The Evaluating Teaching and Learning: A practical handbook for colleges, universities and the
scholarship of teaching provide you with new experience in examining a book.



Glen Hoffman:

In this period of time globalization it is important to someone to find information. The information will make
someone to understand the condition of the world. The fitness of the world makes the information much
easier to share. You can find a lot of referrals to get information example: internet, magazine, book, and
soon. You can observe that now, a lot of publisher this print many kinds of book. Typically the book that
recommended to you personally is Evaluating Teaching and Learning: A practical handbook for colleges,
universities and the scholarship of teaching this reserve consist a lot of the information in the condition of
this world now. This particular book was represented how can the world has grown up. The dialect styles
that writer use for explain it is easy to understand. The writer made some research when he makes this book.
Honestly, that is why this book appropriate all of you.

Alan Trevino:

A lot of book has printed but it is different. You can get it by net on social media. You can choose the most
effective book for you, science, comic, novel, or whatever simply by searching from it. It is known as of
book Evaluating Teaching and Learning: A practical handbook for colleges, universities and the scholarship
of teaching. You can include your knowledge by it. Without causing the printed book, it could add your
knowledge and make you happier to read. It is most critical that, you must aware about guide. It can bring
you from one spot to other place.
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