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This book studies how technological solutions can be used to alleviate the current
state of legal systems, with their clogged up courtrooms and inefficient conflict
resolution methods. It reviews the shortcomings and disadvantages of traditional
and alternative conflict resolution methods and turns to Artificial Intelligence for
problem-solving techniques and solutions. The book is divided into four parts.
The first part presents a general and systematic analysis of the current state of the
legal systems, identifying the main problems and their causes. It then moves on
to present UM Court: a framework for testing and prototyping conflict resolution
services. This framework was developed with the objective of using Artificial
Intelligence techniques to build a service environment for conflict resolution. The
third part of the book takes a step into the future by analyzing the use of
Intelligent Environments in the support of conflict management and resolution. It
describes the approach taken and the experiments performed in the Intelligent
Systems Lab of the University of Minho. The final part of the book contains the
conclusions and shows the potential advantages of the use of Intelligent
Environments as a way to implement better conflict resolution procedures
(virtual or real), in which all the participants have access to more and better
information and are able to take better informed decisions.
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Editorial Review

From the Back Cover

This book studies how technological solutions can be used to alleviate the current state of legal systems, with
their clogged up courtrooms and inefficient conflict resolution methods. It reviews the shortcomings and
disadvantages of traditional and alternative conflict resolution methods and turns to Artificial Intelligence for
problem-solving techniques and solutions.The book is divided into four parts. The first part presents a
general and systematic analysis of the current state of the legal systems, identifying the main problems and
their causes.  It then moves on to present UMCourt: a framework for testing and prototyping conflict
resolution services. This framework was developed with the objective of using Artificial Intelligence
techniques to build a service environment for conflict resolution. The third part of the book takes a step into
the future by analyzing the use of Intelligent Environments in the support of conflict management and
resolution. It describes the approach taken and the experiments performed in the Intelligent Systems Lab of
the University of Minho. The final part of the book contains the conclusions and shows the potential
advantages of the use of Intelligent Environments as a way to implement better conflict resolution
procedures (virtual or real), in which all the participants have access to more and better information, and are
able to take better informed decisions.?    

Users Review

From reader reviews:

Mildred Patton:

Have you spare time for a day? What do you do when you have more or little spare time? Yep, you can
choose the suitable activity intended for spend your time. Any person spent their very own spare time to take
a move, shopping, or went to typically the Mall. How about open or maybe read a book titled Conflict
Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making (Law,
Governance and Technology Series)? Maybe it is being best activity for you. You recognize beside you can
spend your time with the favorite's book, you can cleverer than before. Do you agree with the opinion or you
have some other opinion?

Jack Lumpkin:

The e-book with title Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to
Efficient Decision-Making (Law, Governance and Technology Series) posesses a lot of information that you
can learn it. You can get a lot of advantage after read this book. This particular book exist new expertise the
information that exist in this e-book represented the condition of the world now. That is important to yo7u to
learn how the improvement of the world. That book will bring you in new era of the internationalization.
You can read the e-book on your smart phone, so you can read that anywhere you want.



Brandon Giles:

Are you kind of busy person, only have 10 as well as 15 minute in your morning to upgrading your mind
expertise or thinking skill perhaps analytical thinking? Then you are receiving problem with the book
compared to can satisfy your short space of time to read it because pretty much everything time you only
find book that need more time to be examine. Conflict Resolution and its Context: From the Analysis of
Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series) can be your
answer since it can be read by a person who have those short extra time problems.

Donald Oakes:

Some individuals said that they feel uninterested when they reading a reserve. They are directly felt the idea
when they get a half regions of the book. You can choose the actual book Conflict Resolution and its
Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and
Technology Series) to make your current reading is interesting. Your own personal skill of reading
proficiency is developing when you including reading. Try to choose easy book to make you enjoy you just
read it and mingle the feeling about book and reading especially. It is to be very first opinion for you to like
to open up a book and learn it. Beside that the guide Conflict Resolution and its Context: From the Analysis
of Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series) can to be
your brand new friend when you're truly feel alone and confuse with the information must you're doing of
this time.
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