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The complete guide to marketing for restaurant managers

How do I market my restaurant to prospective customers?●

Do loyalty programs really work?●

How do I communicate with my local newspaper to get the biggest "bang" for●

my marketing buck?

By providing specific tools and methods tying marketing theory to practice, this
concise, easy-to-use book provides restaurant and foodservice managers with
answers to these marketing questions and many more.

Part of the Restaurant Basics Series, this hands-on resource offers a variety of
material that is applicable to the day-to-day operation of a foodservice business,
including strategies linking the location and design of a restaurant with its menu
and pricing, as well as guidance on how to imple-ment a marketing plan and
budget.
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Editorial Review

From the Back Cover
"Resourceful companies have these strategies and tactics in place, and the entrepreneur would be well served
to employ them from the start."
–Bill Allen, Chief Executive Officer, Fleming’s Prime Steakhouse & Wine Bar and Roy’s Restaurants

"The authors have done a great job of encapsulating . . . the ideas, issues, and ‘how-tos’ in order to develop
and maintain a marketing campaign that has a high return on investment to the foodservice operator."
–Rob Grimes, Chairman, Accuvia

"It flows beautifully and brilliantly and avoids . . . the obfuscations that litter so many books . . . in the
industry."
–Stephen Michaelides, President, Words, Ink., former editor of Restaurant Hospitality

Restaurant Marketing for Owners and Managers provides a concise treatment of how to use marketing to
create a successful restaurant. Helpful in the day-to-day operations of every restaurant, this practical guide:

Ties theory to practice, complete with tools for implementation●

Discusses how to develop a menu based on a restaurant’s location and design●

Illustrates how to create a marketing plan and budget●

Provides checklists and real-world examples●

The Restaurant Basics Series provides restaurant owners and managers with expert advice and practical
guidance on critical issues in restaurant operation and management. Written by leading authorities in their
respective areas of expertise, these easy-to-use guides offer instant access to authoritative information on
every aspect of the restaurant business and every type of restaurant–independent, chain, or franchise.

About the Author
PATTI J. SHOCK, CPCE, is a professor and Chair of the Tourism and Convention Department of the
William F. Harrah College of Hotel Administration at the University of Nevada, Las Vegas.

JOHN T. BOWEN is the Dean of the Conrad N. Hilton College of Hotel and Restaurant Management at the
University of Houston where he also holds the Barron Hilton Distinguished Chair.

JOHN M. STEFANELLI, PhD, is a professor and Chair of the Food and Beverage Department of the
William F. Harrah College of Hotel Administration at the University of Nevada, Las Vegas.

Users Review

From reader reviews:

Roy Brown:

Do you have favorite book? In case you have, what is your favorite's book? Book is very important thing for
us to be aware of everything in the world. Each book has different aim as well as goal; it means that reserve



has different type. Some people truly feel enjoy to spend their time to read a book. They are reading
whatever they have because their hobby is actually reading a book. Think about the person who don't like
reading a book? Sometime, particular person feel need book whenever they found difficult problem or even
exercise. Well, probably you should have this Restaurant Marketing for Owners and Managers.

Meagan Shaffer:

Many people spending their period by playing outside along with friends, fun activity having family or just
watching TV all day long. You can have new activity to pay your whole day by studying a book. Ugh, you
think reading a book can really hard because you have to take the book everywhere? It fine you can have the
e-book, taking everywhere you want in your Smart phone. Like Restaurant Marketing for Owners and
Managers which is finding the e-book version. So , why not try out this book? Let's observe.

Mary Parker:

Is it you who having spare time subsequently spend it whole day through watching television programs or
just lying on the bed? Do you need something new? This Restaurant Marketing for Owners and Managers
can be the solution, oh how comes? It's a book you know. You are and so out of date, spending your free
time by reading in this brand-new era is common not a geek activity. So what these ebooks have than the
others?

Candy Smith:

E-book is one of source of expertise. We can add our knowledge from it. Not only for students but in
addition native or citizen have to have book to know the update information of year to year. As we know
those books have many advantages. Beside most of us add our knowledge, could also bring us to around the
world. Through the book Restaurant Marketing for Owners and Managers we can acquire more advantage.
Don't you to definitely be creative people? To get creative person must choose to read a book. Merely choose
the best book that suitable with your aim. Don't possibly be doubt to change your life at this book Restaurant
Marketing for Owners and Managers. You can more appealing than now.
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