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The successful managers for the next century will be the culturally sensitive
ones. You can gain competitive advantage from having strategies to deal with the
cultural differences you will encounter in any international business setting.

Richard Lewis provides a guide to working and communicating across cultures,
and explains how your culture and language affect the ways in which you think
and respond. This revised and expanded edition in paperback of Richard Lewis's
book provides an ever more global and practical guide not just to understanding
but also managing in different business cultures. New chapters on more than a
dozen countries - from Iraq, Israel and Pakistan to Serbia, Columbia and
Venezuela - vastly broaden the range.
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Richard Lewis provides a guide to working and communicating across cultures, and explains how your
culture and language affect the ways in which you think and respond. This revised and expanded edition in
paperback of Richard Lewis's book provides an ever more global and practical guide not just to
understanding but also managing in different business cultures. New chapters on more than a dozen countries
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Editorial Review

Review
Lewis is a crosscultural expert who has now presented his wisdom in a highly readable book.?Evening
Standard

This eloquent, easy-to-read book covers everything you need to consider to create a structure that will allow
your international team to succeed...Lewis brings theory to life through a number of engaging case studies,
as well as his own personal experience... Lewis has achieved a fine balance between theory often delivered
in a light-hearted and easy to remember way and tactical every day application. Whether your international
team is 10 people or 10,000 people, the clear narrative provides valuable insight... This fascinating subject is
crucial to the success of global business.?People Management

Lewis provides urbane and knowledgeable guidance... Verdict: this book could mean the difference between
winning and losing valuable orders abroad.?The Director

From the Publisher
In this completely revised and expanded new paperback edition, Richard Lewis has built on the international
success of the first edition to provide a rich and enlightening global guide to working and communicating
across cultures and countries. From India to Ireland, Mexico to Malaysia, Belgium to Brazil, this classic look
at what it takes to succeed in international business exmaines in-depth how our own culture and language
affect the ways in which we organize our world, think, feel, and respond.

About the Author
Richard Lewis is the chairman of Richard Lewis Communications, an international institute of cross-cultural
and language training with offices in over 30 countries. He founded the quartely magazine Cross Culture in
1989 and is heavily involved in the intercultural field, lecturing in countries from Finland to Hong Kong and
working with companies as diverse as Fiat, IBM, Nokia, Andersen Consulting and Nestle. He lives near
Winchester, and is one of Britain's foremost linguists, speaking 12 languages - and spent 5 years in Japan,
where he was tutor to the Imperial Family.

Users Review

From reader reviews:

Lynda Wright:

What do you think of book? It is just for students since they're still students or it for all people in the world,
the actual best subject for that? Just simply you can be answered for that issue above. Every person has
various personality and hobby for every other. Don't to be obligated someone or something that they don't
need do that. You must know how great and important the book When Cultures Collide, 3rd Edition:
Leading Across Cultures. All type of book can you see on many methods. You can look for the internet
methods or other social media.



Mildred Smith:

The experience that you get from When Cultures Collide, 3rd Edition: Leading Across Cultures is a more
deep you looking the information that hide inside the words the more you get serious about reading it. It does
not mean that this book is hard to recognise but When Cultures Collide, 3rd Edition: Leading Across
Cultures giving you buzz feeling of reading. The article writer conveys their point in particular way that can
be understood by anyone who read the item because the author of this publication is well-known enough.
This particular book also makes your vocabulary increase well. Making it easy to understand then can go to
you, both in printed or e-book style are available. We propose you for having this When Cultures Collide,
3rd Edition: Leading Across Cultures instantly.

Ilene Cody:

Reading can called mind hangout, why? Because if you find yourself reading a book specially book entitled
When Cultures Collide, 3rd Edition: Leading Across Cultures your brain will drift away trough every
dimension, wandering in every aspect that maybe not known for but surely can be your mind friends.
Imaging just about every word written in a reserve then become one form conclusion and explanation that
maybe you never get prior to. The When Cultures Collide, 3rd Edition: Leading Across Cultures giving you
yet another experience more than blown away the mind but also giving you useful data for your better life on
this era. So now let us demonstrate the relaxing pattern the following is your body and mind are going to be
pleased when you are finished looking at it, like winning a game. Do you want to try this extraordinary
investing spare time activity?

Naomi Harris:

Beside this kind of When Cultures Collide, 3rd Edition: Leading Across Cultures in your phone, it might
give you a way to get more close to the new knowledge or details. The information and the knowledge you
will got here is fresh from oven so don't become worry if you feel like an previous people live in narrow
village. It is good thing to have When Cultures Collide, 3rd Edition: Leading Across Cultures because this
book offers to you personally readable information. Do you sometimes have book but you do not get what
it's about. Oh come on, that wil happen if you have this within your hand. The Enjoyable option here cannot
be questionable, similar to treasuring beautiful island. Use you still want to miss the item? Find this book in
addition to read it from now!
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