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In an era filled with mistrust for big government and big business, Charles
Goodsell goes against this grain to draw attention to public agencies admired for
what they do and how well they do it. In his groundbreaking new book, Goodsell
places renewed focus on organizational mission and its potential to be a strong
energizing force in government-one that animates a workforce internally and
attracts admiration and talent externally. He offers a normative template for the
mystique that underlies this phenomenon and highlights-in six rich case studies-a
driving sense of purpose, a cultural and motivational richness, and a capacity for
tolerating dissent while still innovating and learning. Analyzing what works best
(and what doesn't), Goodsell provides a metric through which agency mystique
can be evaluated and modeled. Goodsell's fresh take on public agencies not only
defines good public administration in terms of ethical conduct, constitutional
accountability, and performance effectiveness, but argues that the field must add
the crucial standard of institutional vitality.
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Editorial Review

About the Author
Charles T. Goodsell is Professor Emeritus of Public Administration at the Center for Public Administration
and Policy at Virginia Tech in Blacksburg. His previous books on public administration are Mission
Mystique (2011), The Case for Bureaucracy (1983, 1985, 1994, 2004), Public Administration Illuminated
and Inspired by the Arts (co-edited, 1995), The Public Encounter (edited, 1981), and Administration of A
Revolution (1965). Other works include The American Statehouse (2001), The Social Meaning of Civic
Space (1988), and American Corporations and Peruvian Politics (1974). He has lectured and spoken on
bureaucracy throughout the United States and in Canada, Mexico, Britain, Australia, and China.

Users Review

From reader reviews:

Gary Tawney:

What do you ponder on book? It is just for students because they're still students or this for all people in the
world, what the best subject for that? Only you can be answered for that problem above. Every person has
distinct personality and hobby for each and every other. Don't to be pushed someone or something that they
don't desire do that. You must know how great along with important the book Mission Mystique: Belief
Systems in Public Agencies (Public Affairs and Policy Administration). All type of book is it possible to see
on many solutions. You can look for the internet options or other social media.

Brian Paige:

Playing with family in a park, coming to see the ocean world or hanging out with good friends is thing that
usually you have done when you have spare time, then why you don't try point that really opposite from that.
One particular activity that make you not experience tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition info. Even you love Mission Mystique: Belief Systems in Public
Agencies (Public Affairs and Policy Administration), you may enjoy both. It is great combination right, you
still wish to miss it? What kind of hangout type is it? Oh come on its mind hangout men. What? Still don't
have it, oh come on its called reading friends.

Leona Tidwell:

Don't be worry when you are afraid that this book may filled the space in your house, you might have it in e-
book technique, more simple and reachable. This kind of Mission Mystique: Belief Systems in Public
Agencies (Public Affairs and Policy Administration) can give you a lot of good friends because by you
checking out this one book you have factor that they don't and make an individual more like an interesting
person. That book can be one of a step for you to get success. This reserve offer you information that
probably your friend doesn't understand, by knowing more than other make you to be great folks. So , why
hesitate? We should have Mission Mystique: Belief Systems in Public Agencies (Public Affairs and Policy



Administration).

Arlene Miller:

You will get this Mission Mystique: Belief Systems in Public Agencies (Public Affairs and Policy
Administration) by go to the bookstore or Mall. Simply viewing or reviewing it can to be your solve trouble
if you get difficulties for your knowledge. Kinds of this publication are various. Not only by means of
written or printed but can you enjoy this book through e-book. In the modern era including now, you just
looking because of your mobile phone and searching what your problem. Right now, choose your own
personal ways to get more information about your publication. It is most important to arrange you to
ultimately make your knowledge are still revise. Let's try to choose right ways for you.
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