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Transform your businessinto a customer-centric enterprise

Gain acomplete and timely understanding of your customers using MDM-CDI
and the real-world information contained in this comprehensive volume. Master
Data Management and Customer Data Integration for a Global Enterprise
explains how to grow revenue, reduce administrative costs, and improve client
retention by adopting a customer-focused business framework.

Learn to build and use customer hubs and associated technologies, secure and
protect confidential corporate and customer information, provide personalized
services, and set up an effective data governance team. Y ou'll also get full details
on regulatory compliance and the latest pre-packaged MDM-CDI software
solutions.

- Design and implement a dynamic MDM-CDI architecture that fits the needs of
your business

- Implement MDM-CDI holistically as an integrated multi-disciplinary set of
technologies, services, and processes

- Improve solution agility and flexibility using SOA and Web services

- Recognize customers and their relationships with the enterprise across channels
and lines of business

- Ensure compliance with local, state, federal, and international regulations

- Deploy network, perimeter, platform, application, data, and user-level security

- Protect against identity and data theft, worm infection, and phishing and
pharming scams

- Create an Enterprise Information Governance Group

- Perform development, QA, and business acceptance testing and data
verification
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Gain acomplete and timely understanding of your customers using MDM-CDI and the real-world
information contained in this comprehensive volume. Master Data Management and Customer Data
Integration for a Global Enterprise explains how to grow revenue, reduce administrative costs, and improve
client retention by adopting a customer-focused business framework.

Learn to build and use customer hubs and associated technologies, secure and protect confidential corporate
and customer information, provide personalized services, and set up an effective data governance team.
You'll also get full details on regulatory compliance and the latest pre-packaged MDM-CDI software
solutions.

- Design and implement a dynamic MDM-CDI architecture that fits the needs of your business

- Implement MDM-CDI holistically as an integrated multi-disciplinary set of technologies, services, and
processes

- Improve solution agility and flexibility using SOA and Web services

- Recognize customers and their relationships with the enterprise across channels and lines of business

- Ensure compliance with local, state, federal, and international regulations

- Deploy network, perimeter, platform, application, data, and user-level security
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- Create an Enterprise Information Governance Group

- Perform development, QA, and business acceptance testing and data verification
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Editorial Review
About the Author

Alex Berson is an internationally recognized thought leader, author, educator, and information technology
consultant, known for his pioneering work at leading financial services and technology companies.

Larry Dubov is an internationally recognized expert and thought leader in the implementation of complex
business driven technology solutionsin financial services, banking, and pharmaceutical industries.

Users Review
From reader reviews:
Stefanie Roach:

A lot of people always spent their very own free time to vacation or even go to the outside with them
household or their friend. Do you realize? Many alot of people spent many people free time just watching
TV, or even playing video games all day long. In order to try to find a new activity that is look different you
can read any book. It isreally fun for you personaly. If you enjoy the book that you simply read you can
spent the whole day to reading a publication. The book Master Data Management and Customer Data
Integration for a Global Enterprise it doesn't matter what good to read. There are alot of people who
recommended this book. These folks were enjoying reading this book. In case you did not have enough space
to bring this book you can buy the particular e-book. Y ou can mQOore effortlessly to read this book through
your smart phone. The priceis not to fund but this book possesses high quality.

Andre Roberts:

In this particular erawhich isthe greater man or woman or who has ability in doing something more are
more important than other. Do you want to become one of it? It isjust simple method to have that. What you
should do isjust spending your time not very much but quite enough to get alook at some books. Among the
booksin the top list in your reading list is actually Master Data M anagement and Customer Data I ntegration
for aGlobal Enterprise. This book that is qualified as The Hungry Mountains can get you closer in growing
to be precious person. By looking up and review this book you can get many advantages.

John Keys:

Y ou can find this Master Data Management and Customer Data I ntegration for a Global Enterprise by
browse the bookstore or Mall. Just simply viewing or reviewing it might to be your solve problem if you get
difficulties for ones knowledge. Kinds of this publication are various. Not only through written or printed but
can you enjoy this book simply by e-book. In the modern erajust like now, you just looking from your
mobile phone and searching what your problem. Right now, choose your current ways to get more
information about your guide. It is most important to arrange yourself to make your knowledge are still



update. Let's try to choose correct ways for you.

Kaye Hendey:

Guide isone of source of expertise. We can add our expertise from it. Not only for students but in addition
native or citizen have to have book to know the change information of year for you to year. Aswe know
those books have many advantages. Beside we add our knowledge, can bring us to around the world. From
the book Master Data Management and Customer Data | ntegration for a Global Enterprise we can acquire
more advantage. Don't you to definitely be creative people? To get creative person must want to read a book.
Just choose the best book that suitable with your aim. Don't end up being doubt to change your life with this
book Master Data Management and Customer Data Integration for a Global Enterprise. Y ou can more
attractive than now.
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