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Famous for her avant-garde outfits, over-the-top performances, and addictive
dance beats, Lady Gagais one of the most successful pop musicians of all time.
But behind her showmanship lies another achievement: her wildly successful
strategy for attracting and keeping insanely loyal fans. She's one of the most
popular socia media voices in the world with more than 33 million Twitter
followers and 55 million Facebook fans. And she got there by methodically
building a grassroots base of what she calls her "Little Monsters" - passionate
fans who look to her not just for music but also for joy, inspiration, and a sense
of community.
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Editorial Review

Review
"A thought-provoking, well-executed look at one of the biggest music sensations of this generation.”
—Publishers Weekly

“The juxtaposition of Lady Gaga's outré antics with Jackie's useful, detailed, and actionabl e insights make
for abreakthrough. Thisis a business book for fans and nonfans alike—for anyone who wants to build
something and make a difference.”

—SETH GODIN, author of The | carus Deception

“Qutstanding! Jackie Hubaincisively outlines how Lady Gaga cares for and nurtures the ‘ monsters,” her
most ardent and loyal fans, and shows how any brand can use her principles as a guide to developing their
own long-term advocates.”

—DAVID WITT, director, global digital marketing and brand PR, The Hershey Company

“Chances are you won’t put on a meat dress after reading this but you will be inspired to create your own
loyal following of little monsters. Lady Gaga's marketing genius has always inspired me, but thanks to
Jackie Huba, I now understand how to apply her lessonsto my brand.”

—ERIC RYAN, cofounder of Method and coauthor of The Method Method

“Marketers may wonder what their soap, car, or computer has to do with a celebrated pop star. The answer is
everything. Jackie Huba spells out the lessons from Lady Gaga we ought to be applying today in order to
build advocacy for our own brands.”

—JOHN BELL, global managing director, Social @Ogilvy

“Huba artfully mixes some of the biggest trends in marketing with the lessons that Lady Gaga has embodied
throughout her meteoric rise. The result isa monster of abook that will teach marketersin every field how to
build legions of devoted followers.”

—STEVE RUBEL, EVP/global insights and strategy, Edelman

“Jackie Huba has played a monster role in orienting so many of us to the critical concepts of evangelism and
fan passion. This book bringsit all to the surface with—dare | say—Gagaimpact and intensity.”

—PETE BLACKSHAW, global head of digital and social media, Nestle, and author of Satisfied
Customers Tell Three Friends, Angry Customers Tell 3000

About the Author

Jackie Hubais the author of the book, Monster Loyalty: How Lady Gaga Turns Followers into Fanatics. She
is also the coauthor of two previous books on customer loyalty: Creating Customer Evangelists. How Loyal
Customers Become a Volunteer Sales Force and Citizen Marketers. When People are the Message. Jackieis
also a Forbes.com contributor, writing about customer loyalty and word of mouth marketing. A sought-after
keynote speaker, her work has frequently been featured in the media, such as the Wall Sreet Journal, the
New York Times, BusinessWeek, and Advertising Age. Sheis an 11-year veteran of IBM and residesin
Austin, Texas.



Users Review
From reader reviews:
Jason Hill:

Hey guys, do you would like to finds a new book you just read? May be the book with the title Monster
Loyalty: How Lady Gaga Turns Followers into Fanatics suitable to you? The particular book was written by
renowned writer in this era. The actual book untitled Monster Loyalty: How Lady Gaga Turns Followers into
Fanaticsis asingle of several books that will everyone read now. This particular book was inspired alot of
people in the world. When you read this publication you will enter the new way of measuring that you ever
know just before. The author explained their strategy in the simple way, therefore al of people can easily to
be aware of the core of this book. This book will give you alots of information about this world now. So you
can see the represented of the world on this book.

Carmen Fidlds:

Typically the book Monster Loyalty: How Lady Gaga Turns Followers into Fanatics has alot of knowledge
on it. So when you read this book you can get alot of benefit. The book was compiled by the very famous
author. This articles author makes some research previous to write this book. This kind of book very easy to
read you may get the point easily after scanning this book.

Gale Gibbs;

Reading a book to get new life style in this 12 months; every people loves to go through a book. When you
examine a book you can get a great deal of benefit. When you read books, you can improve your knowledge,
simply because book has alot of information upon it. The information that you will get depend on what sorts
of book that you have read. In order to get information about your review, you can read education books, but
if you act like you want to entertain yourself you can read a fiction books, these us hovel, comics, along with
soon. The Monster Loyalty: How Lady Gaga Turns Followers into Fanatics provide you with new
experience in looking at a book.

Clarence Delapaz:

Y ou are able to spend your free time you just read this book this publication. This Monster Loyalty: How
Lady Gaga Turns Followersinto Fanaticsis simple to deliver you can read it in the recreation area, in the
beach, train along with soon. If you did not have much space to bring the actual printed book, you can buy
the e-book. It is make you quicker to read it. Y ou can save the actual book in your smart phone. And so there
are alot of benefits that you will get when you buy this book.
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